
“BLINKIT WITH TEALIVE”  
CAMPAIGN TERMS & CONDITIONS 

__________________________________________________________________________________ 

1. The “BLINKIT WITH TEALIVE” Campaign (hereinafter referred to as the “Campaign”) is 
organized by BonusKad Loyalty Sdn Bhd with Registration No: 199701022703 
(438200-T) (“BonusLink”). 
 

2. This Campaign is open to all BonusLink Members (“Member(s)”) who are residing 
in Malaysia and the age of eighteen (18). This Campaign is strictly not applicable to 
EU residents. 
 

3. The Campaign will commence from 1st February 2022 – 31st May 2022 (both dates 
inclusive) (“Campaign Period”). BonusLink reserves the right to amend or extend 
the duration of the Campaign at any time as deemed fit. 
 

4. In order to be eligible to participate in the Campaign, Members are required to:  
a. be a registered BonusLink App (“BLINK App”) user; and  
b. complete three (3) transactions at any BLINKIT Merchant in Klang Valley 

each month during the Campaign Period.  

5.   Upon fulfilling the requirements stated in Clause 4 above, each Member is entitled 
to one (1) RM10 Tealive cash voucher (“RM10 Voucher (s)”) as a Reward (as 
described further in Clause 7 below) each Sub-period and is entitled to receive up 
to four (4) RM10 Vouchers during the Campaign Period. 

 
6. The Campaign is open to both first-time and existing BLINK App users and are of 

the following groups: 

Member Status Description 
Existing Member A person with an existing BonusLink 

Card Number 
New Member A person who successfully registers as 

a BonusLink Member during the 
Campaign Period 

 
7. Reward: 

a. Upon successful transactions on BLINK App during the Campaign Period in 
accordance with Clause 4(b) above, Members will be entitled to one (1) 
RM10 Voucher. 

Note:  

a. Limited to first two thousand (2,000) registered BLINK App users who have 
completed three (3) transactions in the same Sub-period (as defined under b. 
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below), on a first come, first served basis only. Members will receive a notification 
within the BLINK App to claim the RM10 Voucher(s).  

b. The four (4) Sub-periods for entitlement of the Reward shall be segregated as 
follows: 

Month  Period of entitlement for Reward Entitlement 
Sub-period  1 Jan 31st 2022 to Feb 28th 2022 One (1) RM10 Voucher 
Sub-period 2 Mar 1st  2022 to Mar 31st 2022 One (1) RM10 Voucher 
Sub-period 3 Apr 1st 2022 to Apr 30th 2022 One (1) RM10 Voucher 
Sub-period 4 May 1st 2022 to May 31st 2022 One (1) RM10 Voucher 
 

8. Members are entitled to earn BonusLink Points at a BonusLink Points structure of 
RM4 spend to 1 BonusLink Point, inclusive of cash voucher value. For avoidance of 
doubt, if the transaction value is RM10 and Member utilizes a RM7 Tealive cash 
voucher (“RM7 Voucher”) to set-off and uses BLINKIT for the remaining RM3, the 
total transaction value of RM10 is entitled for BonusLink Points on round up basis. 
 

9. For each transaction, BonusLink Points will be credited within two (2) business days 
from the transaction date. 
 

10. In the event of any disputes in relation to transactions made through BLINK App, 
BonusLink reserves the right to refuse the request for refund made by members. 
Any approved refund request made by members will be resolved within 7 business 
days from the date of the request lodged.  
 

11. In the event that the cash voucher value is higher than the transaction value, the 
remaining value will be deemed as utilized and will not be returned to Members. 
This transaction will still be deemed as qualified and shall be considered as one (1) 
transaction during the Campaign Period. 
 

12. Upon completing three (3) transactions within the same Sub-period, Members will 
receive a notification within the BLINK App to claim the RM10 Voucher. Each Tealive 
cash voucher is transferrable to other BLINK App users. 
 
Note: Members will receive the push notification within ten (10) business days after 
month end. 
 

13. Members have the option to utilize one (1) RM7 Voucher or RM10 Voucher to set-off 
their transactions during the Campaign Period. Redemption of Tealive cash 
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voucher is ONLY valid in-store subject to the T&Cs. Note: Please refer to the full 
terms and conditions for Tealive vouchers in BLINK App.  
 

14. Each Tealive cash voucher is valid for single use or one (1) transaction only. 
Members can redeem unlimited quantity of the Tealive cash vouchers from BLINK 
App. 
 

15. Expired Tealive cash voucher will be placed in “My Wallet – Expired”. 
 

16. Members will not be entitled to any BonusLink Points for any transaction completed 
via BonusLink card. All transactions must be completed via BLINK App. 
 

17. All Tealive cash vouchers are non-assignable, non-exchangeable for cash in part 
or full, non-returnable and/or non-refundable. 
 

18. Loob Holding Sdn Bhd reserves the right to amend and/or cancel the RM10 Voucher 
at any time. For enquiries or assistance, please contact BonusLink Member Services 
Centre at +603-7626 1000 or Tealive Customer Support at +6012-289 8581. 

 

General Terms & Conditions 

1. By participating in this Campaign, Members are deemed to have read, understood 
and agreed to be legally bound by the Terms and Conditions of this Campaign as 
stated herein and any additional Terms and Conditions stipulated by BonusLink 
from time to time (as may be applicable) including all decisions of BonusLink in all 
matters without limitation or qualification related thereto.  
 

2. By participating in this Campaign, Members expressly agree and consent to 
BonusLink (and any third party authorized by BonusLink) to use Members’ personal 
details including Members’ names and photographs for publicity purposes and for 
the purposes of this Campaign. In the event that Members do not consent to the 
use of any of Members’ personal data including photographs, please notify 
BonusLink of the same immediately upon notification to claim any Reward. Failure 
to provide consent will render Members’ entry disqualified from the Campaign. All 
personal data provided by Members in the Campaign will be updated unto 
Members’ BonusLink Accounts. Any personal data used by BonusLink will be in 
compliance with the Personal Data Protection Act 2010 as indicated in BonusLink’s 
Membership Terms and Conditions stated in BonusLink’s platform. 
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3. All BonusLink’s decisions on all matters including but not limited to the eligibility of 

the Members and/or Campaign mechanics for this Campaign or in the event of any 
dispute shall be final and binding and no correspondence or appeals shall be 
entertained. 
 

4. BonusLink reserves the absolute right, at any time, to verify the validity of any 
successful transactions and/or eligible Members at any point in time. 
 

5. Retrospective claims by Members for the award of BonusLink Points will not be 
entertained. Any request by Members to provide their BonusLink Card Number 
and/or to be eligible for BonusLink Points after exiting the dedicated page in BLINK 
app will not be entertained. Only Members who fulfill the Campaign Terms and 
Conditions shall be eligible for the award of BonusLink Points. 
 

6. BonusLink reserves the absolute right to revise the BonusLink Points to be awarded 
from time to time without any prior notice to any party including but not limited to 
the Members. 
 

7. BonusLink reserves the right at its sole discretion to disqualify any Member and/or to 
retract or forfeit the award of BonusLink Points from any Member if they believe the 
Member has (singularly or jointly with any other Member) undertaken fraudulent 
practice and/or activities to earn the BonusLink Points or undertaken any activities 
that are or may be harmful to this Campaign or to BonusLink. 
 

8. BonusLink reserves the absolute right to cancel, terminate or suspend the 
Campaign with or without any prior notice and/or assigning any reason. For the 
avoidance of doubt, any cancellation, termination or suspension of the Campaign 
by BonusLink shall not entitle any party including but not limited to Members to any 
claim or compensation against BonusLink for any and all losses and/or damages 
suffered or incurred as a direct or indirect result of the act of cancellation, 
termination or suspension. 
 

9. These Terms and Conditions contained herein, as the same may be amended from 
time to time, shall prevail over any inconsistent terms, conditions, provisions or 
representations contained in any other promotional and/or advertising materials 
for the Campaign. In the event of any conflict or inconsistency between the English 
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version and any translation thereof, the English version of the Terms and Conditions 
shall prevail. 
 

10. BonusLink reserves the sole and absolute right to vary, delete and/or add to any of 
these Terms and Conditions (wholly or in part) from time to time in such manner as 
BonusLink deems appropriate without giving any prior notice to any party including 
but not limited to the Members. 

 
 

11. In no event will BonusLink be liable for any loss or damages including without 
limitations, loss of income, profits or goodwill, direct or indirect, incidental, 
consequential, exemplary, punitive and/or special damages of any party including 
third parties howsoever arising whether in contract, tort, negligence or otherwise, in 
connection with this Campaign, even if BonusLink has been advised of the 
possibility of such damages in advance, and all such damages are expressly 
excluded. 
 

12. BonusLink to the fullest extent permitted by law exclude all warranties, rights and 
remedies (including warranties implied by statute or otherwise) that Members 
would otherwise be entitled to by law. 
 

13. Members are responsible for and shall comply with all these Terms and Conditions 
and Members shall not, as part of the participation in this Campaign, breach any of 
these terms. 
 

14. All Members shall comply with all applicable laws when participating in this 
Campaign. 
 

15. These Terms and Conditions are governed by and construed under the laws of 
Malaysia. 


